
 

MICHELLE FELICIANO 

Haslet, TX  |  michelle.feliciano502@gmail.com 

CAREER PROFILE  

Business Computer Information Systems graduate seeking a role in business systems, information 

technology, data, or application support. Brings a Bachelor of Science in Business Computer Information 

Systems, an Associate of Arts, hands-on web development and IT support experience, and strong 

experience managing business records, systems, and processes. Detail-oriented problem solver with a 

focus on improving efficiency, accuracy, and user experience. 

EDUCATION  

University of North Texas | Denton, Texas May 2025 

Bachelor of Science | Business Computer Information Systems 

Tarrant County College | Fort Worth, Texas May 2019 

Associate of Arts 

SKILLS & ABILITIES  

• Programming Languages: SQL, Python (Beginner), Java (Beginner), JavaScript 

• Software & Business Systems: Microsoft Office Suite (Excel, Outlook, PowerPoint, Word), 
Salesforce, Tableau, Power BI 

• Web Development: HTML, CSS, JavaScript 

• Technical Experience: Database Systems, Data Analysis, Data Visualization, Systems Development, 
IT Support, Accessibility, Responsive Web Design 

• Core Competencies: Business process improvement, analytical problem solving, attention to detail, 
written and verbal communication, time management, team leadership, client confidentiality 

PROJECT EXPERIENCE  

Business Operations Hub — Self-Hosted Business Management System 
October 2026 

• Built a self-hosted system for quotes, client approval, projects, time, invoicing, and reports, with a 

client portal, role-based access, and 551 automated tests (TypeScript, React, PostgreSQL). 

Second Memory — Offline-First Personal Organizer App 
September 2026 – Present 

• Built an offline-first organizer app in JavaScript with undo/redo and a Python sync server that keeps 

conflicting edits instead of overwriting them. 

Sagebrush Sites — Web Development for Salons & Beauty Businesses 
September 2026 

• Designed and built a live, mobile-first multi-page website for a Fort Worth web-development studio, 
using HTML, CSS, and JavaScript on a custom domain. 

Michelle Feliciano — Portfolio 
September 2026 – Present 

• Built and deployed a responsive, accessible GitHub Pages portfolio using HTML, CSS, and JavaScript. 

https://sagebrushsites.com/
https://michellefeliciano.github.io/
https://sagebrushsites.com/
https://michellefeliciano.github.io/


 

EMPLOYMENT  

Store Manager 

Great Clips • Argyle, TX July 2026 – August 2026 

• Supervised a team of 7 employees while managing scheduling, client records, and payment processing 

for a location serving approximately 250 clients per week 

• Maintained accurate, confidential client and business records across daily operations, keeping 
scheduling and payment data current so staff could retrieve client history without delays 

• Contributed to a measurable improvement in customer satisfaction, with positive reviews increasing by 
approximately 18% 

Administrative Assistant 

Brighter Image • Fort Worth, TX January 2025 – June 2026 

• Processed approximately 6 cases per day and fielded around 15 client calls daily, maintaining accurate 
records across digital and physical filing systems 

• Designed and implemented an improved filing system and a new process for collecting client photos 
and feedback, reducing time spent locating case files and giving the lab a single consistent source for 

client documentation 

• Coordinated information flow between lab staff and office personnel to keep case documentation 
current and accessible 

Sales Consultant 

AT&T • Lake Worth, TX July 2024 – October 2024 

• Assisted 8–10 customers per day, maintaining and updating account data across Salesforce and internal 
systems with accuracy 

• Ranked #2 among store employees for consistently meeting and exceeding monthly sales quotas 

• Processed service documentation, account changes, and payments under same-day deadlines, keeping 
records consistent across Salesforce and internal billing systems 

VOLUNTEER EXPERIENCE  

IT Consultant | Allie’s Haven Animal Rescue | Fort Worth, TX | October 2024 – May 2025 

• Updated and maintained the organization’s website, keeping adoption listings and event information 
current so visitors and potential adopters found accurate information 

• Assisted with social media integration to support outreach and engagement 

• Provided general IT support for staff and volunteers, troubleshooting website, email, and device issues 

so the team could resolve problems without outside technical help 


